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TONG QUAN VE TINH HiNH DU LICH VIET NAM
V1 VAN DE DAO TAO VA SU'DUNG NGUON NHAN LUC
DU LICH TRONG GIAI DOAN HIEN NAY

GS.TS. Pao Manh Hung'

an dé phat trién nhan luc, dac biét nhan luc 6 chat lugng

Vcao dang la thach thitc d6i v6i du lich Viét Nam trude yéu

cau ctia tinh hinh méi. Day ciing 1a tiéu chi dat ra trong viéc xay
dung thuong hiéu san phém du lich Viét Nam mot cach bén ving.
Chi c6 chién lugc phét trién ngudn nhan luc duge quan tam ding
mtc va hgp Iy méi duy tri dugc thuong hiéu va chat lugng phuc vu

trong bbi canh hoi nhap quc té.

Thdai gian vira qua, du lich Viét Nam da c6 sy tang truong bt
phéd ngoan muc. Nam 2019 (trude khi xay ra dai dich COVID-19),
téng thu du lich cua Viét Nam udc dat 700.000 ty, tao budc dot pha
vé nang luc canh tranh. Dién dan Kinh té thé gi6i (WEF) da cong bd
Béo cdo nang luc canh tranh du lich toan cau nam 2019. Theo dé,
nang luc canh tranh du lich Viét Nam cai thién déang ké, tir hang
67/136 1én hang 63/140, tang 4 bac so v4i nam 2017. Bén canh do,
dit liéu tir cong cu tim kiém diém dén cta Google cho thay Viét
Nam lién tuc ndm trong top diém dén dan dau thé gidi vé mtc
tang trudng lugng tim kiém thong tin du lich, dat muc tang tit 50%
dén 75%. Theo bdo cdo m&i nhat ctia Dién dan Kinh té thé gidi, chi

s6 nang luc phét trién cta du lich Viét Nam nam 2021 xép thi 52,

I Chu tich Lién chi hoi dao tao du lich Viét Nam.
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tdng 8 bac so véi nam 2019, ndm trong s 3 qubc gia c6 mirc do cai
thién t6t nhat trén thé gidi. Nhitng s6 liéu nay cho thay, du lich da
trd thanh mot nganh cong nghiép van héa va ngay cang khai théc,
chuyén héa hiéu qua ngudn tai nguyén van héa thanh stic manh

mem van hoéa Viét Nam.

Sau khi dai dich COVID-19 tam thdi ling xudng, tir ngay
15/3/2022, Viét Nam tién hanh binh thudng héa cac hoat dong, trong
d6 ¢6 linh vuc du lich. Theo bao céo ctia Bo Van héa, Thé thao va Du
lich, trong nam 2023 toan nganh Du lich dén 12,6 triéu lugt khach
quéc té, vuot 57% so véi muc tiéu ban dau va dat muc tiéu da diéu
chinh (12 — 13 triéu luot). Khach ndi dia dat 108 triéu lugt, vugt 6%
so v6i ké hoach nam 2023. Téng thu tir du lich uéc dat 678 nghin
ty dong, vuogt 4,3% so v6i ké hoach nam 2023. Theo Béo céo tinh
hinh kinh té — xa hdi ndm 2023 ctia Téng cuc Thong ké, nam 2023,
cac hoat dong thuong mai, du lich duy tri da tang trudng cao, déng
gop tich cuc vao tang truong ctia khu vuc dich vu. Gia tri tang thém
khu vuc dich vu tang 6,82%, dong gop 62,29% trong tang trudng
chung. Vé co cdu nén kinh té, khu vuc dich vu chiém 42,54%.

Theo danh gi4 ctia cac chuyén gia kinh té, trong bdi canh khé
khan chung, nam 2023, linh vuc du lich, dich vu thuc sy 1a diém
sang, c6 su bt phd tich cuc, déng gdp quan trong trong tang trudng
kinh té — xa hoi ctia dat nuéc. Nam 2023, 1a mot nam phuc hoi
manh mé ctia du lich Viét Nam. Theo cong cu theo doi xu huéng thi
truong cta Google, tong hgp di liéu cd nam 2023, lugng tim kiém
ctia du khach quéc té vé du lich Viét Nam dat mic ting trudng trén
75%, xép thtt 6 toan cau. Nam 2023, Viét Nam vinh du nhan 19 giai
thudng hang dau thé gidi va 54 giai thudng hang ddu chau A do T6
chitc gidi thudng du lich thé gi6i (World Travel Awards) trao ting.
Trong d6, Viét Nam 1an tht 4 duge vinh danh 1a “Diém dén Di san
hang dau thé gisi”; 1an tht 5 lién tiép dat danh hiéu “Diém dén
hang dau chau A”; Cuc Du lich Quéc gia Viét Nam 1dn thir 4 dugce
vinh danh la “Co quan quan ly du lich hang dau chau A”.
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Véi sy phuc hoi cta hoat dong du lich, cdc doanh nghiép li
hanh quay trd lai thi truong va dang ky mdi taing manh, s6 luong
hudng dan vién gia nhap thi trudng lao dong tang thém, ciing nhu
c6 nhiéu co sd luu tra du lich cao cap 4 — 5 sao dugc dua vao hoat
dong. Cu thé, dén hét nam 2023, ca nudc c6 3.921 doanh nghiép 1
hanh quéc té, ting 1.027 doanh nghiép so vdi nam 2022. Vé doi ngi
hudng dan vién du lich, s& quan ly du lich cac tinh/Thanh phd da
cap méi 10.004 the, dua tong s6 huéng dan vién du lich trong ca
nudc 1én con s6 37.331. Vé co sd luu tra du lich, tinh d&én hét nam
2023, ca nudc c6 khoang 38.000 co s¢ luu tra du lich véi 780.000
budng, trong d6 c6 247 co s& luu tra du lich hang 5 sao véi 80.896
budng va 368 co sd luu trt du lich hang 4 sao véi 50.716 budng.

Budc sang nam 2024, nganh Du lich Viét Nam phan dau dat
muc tiéu dén va phuc vu 17 — 18 triéu lugt khach quéc té; phuc
vu 110 triéu luot khach du lich ndi dia; tong thu tit khach du lich
dat khoang 840 nghin ty dong. Diéu nay doi hdi cac doanh nghiép
du lich can chuén bi da ngu@)n nhan luc phuc vu cho muc tiéu nay,
dong thoi cac co s dao tao ciing can c6 gidi phap dé dap tng doi
héi chét lugng ngudn nhan lyc du lich ngay cang cao cta doanh
nghiép. D6 chinh 1a co sd thuc tién cho Hoi thao khoa hoc qu6c té:
“Pao tao va stt dung ngudn nhan lyc du lich chudn qudc té trong
giai doan hién nay”.

Tinh dén thoi diém hién tai, cd nudc hién c6 195 co sé dao tao du
lich gdm: 65 trudng dai hoc c6 cac khoa du lich; 55 trudng cao dang (c6
10 truding cao dang chuyén dao tao du lich trong d6 c6 8 trudng truc
thudc Bo Van héa, Thé thao va Du lich); 71 trudng trung cip; va 04
trung tam dao tao nghé. C6 02 ca s& dao tao truc thudc doanh nghiép
1a Truong Cao dang nghé khach san du lich quéc té Imperial dao tao
theo md hinh Hotel School va Truong Trung cAp du lich — khach san
Saigontourist cia Téng cong ty Du lich Sai Gon. Céc co sd dao tao du
lich hién nay theo céc loai hinh s& hitu c6: Cong lap va ngoai cong
lap, dau tu trong nudc va cac cd sd ¢6 von dau tu nude ngoai; Hinh
thitc t6 chitc dao tao chinh quy va khéng chinh quy, cdc hé ngén han
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va dai han. Véi sb lugng cac chuong trinh dao tao gdm: 55 nganh,
123 chuyén nganh, nghé du lich va lién quan dén du lich. Céc co s&
dao tao du lich trong toan qudc da chti dong xay dung chuong trinh,
gido trinh dao tao. Thoi gian qua, véi sy thay d6i trong quy dinh vé
dao tao, c6 nhitng d6i méi trong quy dinh ma nganh dao tao. Cu
thé: Thang 3 nam 2017, B6 Lao dong, Thuong binh va Xa hoi da ban
hanh Théong tu s6 04/2017/TT-BLDTBXH quy dinh danh muc nganh/
nghé dao tao cip IV trinh d¢ trung cap, cao dang vdi 45 nganh/nghé;
Théang 10 nam 2017, B6 Gido duc va Dao tao da ban hanh cac Thong
tu s6 24/2017/TT-BGDDT quy dinh danh muc nganh/nghé dao tao
cap IV trinh do dai hoc va Thong tu sb 25/2017/TT-BGDDT quy dinh
danh muc nganh/nghé dao tao cap IV trinh do thac si va tién si, véi
4 nganh/nghé trinh d6 dai hoc, 2 nganh/nghé trinh d¢ thac si va 1
ma nganh dao tao tién si QHX.M—02. Vé lyc lugng gidng vién, hién
nay ca nudc c6 khoang trén 2.000 gido vién, gidng vién du lich va can
bd quan 1y, phuc vu dao tao cac cAp (gido vién, giang vién du lich
chiém khoang 73%, can bd quan ly, phuc vu dao tao chiém khoang
27%) va 2.579 dao tao vién du lich (da c6 chiing chi dao tao caa Hoi
dong cip ching chi du lich Viét Nam). Gidng vién, gido vién co hiru
1a 1.400 ngudi, chiém khoang 70% va giang vién thinh gidng 1a 600
lugt ngudi, chiém 30%. Gido vién, giang vién & do tudi dudi 30 tudi
chiém khoang 29% va & do tudi tir 31 — 50 tudi chiém 60%. Hau hét
céc giang vién, gido vién déu biét ngoai ngit (c6 khoang 100 nguoi
biét 2 ngoai ngir trd 1én) va tin hoc. Trong sb giang vién, gido vién du
lich ¢6 2 giado su, 11 pho gido su, 36 tién si, 210 thac siva 5 chuyén gia,
nghé nhan. C4c co s& dao tao du lich trong toan qudc da cha dong
xay dung chuong trinh, gido trinh dao tao phuc vu nhu cau thuc tién.

Hang nam, cac co s& dao tao du lich cho t6t nghiép ra truong
dugc khoang 20.000 sinh vién hoc vién trén khoang 22.000 hoc sinh
tuyén dung dau vao. Trong d6 c6 khoang 1.800 sinh vién dai hoc, cao
dang chuyén nghiép, 2.100 sinh vién cao dang nghé du lich, khoang
18.200 hoc vién hé trung cap, ngoai ra con c¢6 khoang 5.000 so cAp
va dao tao truyén nghé duéi 3 thang. Van dé phét trién nhan luc,
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dac biét nhan luc c6 chat lugng cao dang la théach thtic dbi véi du
lich Viét Nam trudc yéu cau ctia tinh hinh méi. Day ciing 1a van dé
dat ra trong viéc xay dung thuong hiéu san phém du lich Viét Nam
mot cach bén vitng. Trong khuon khd dién dan ATE so véi cac nude
trong khu vuc, chat lugng dich vu du lich Viét Nam néi chung va tai
cac trung tam du lich 16n van con han ché.

Bédo cdo ctia Viéen Nghién cau Phat trién Du lich cho biét, theo
danh gia cta cac chuyén gia, chat lugng, ndng suat lao dong trong
nganh du lich va khéach san tai Viét Nam con thép. Cu thé, nang suat
lao dong tai khach san & Viét Nam chi bang 1/15 so vdi Singapore,
1/10 so v6i Nhat Ban va 1/5 so v6i Malaysia. Lao dong nganh Du lich
c6 nguy co bi canh tranh viéc lam ngay tai Viét Nam bdi nhan luc
tir cic nuéc ASEAN nhu Thai Lan, Philippines va Malaysia,.... Hién
nay, lao dong Philippines, Thai Lan, Indonesia, Singapore dén Viét
Nam dé lam viéc kha nhiéu, hau nhu khach san 4 — 5 sao déu c6 lao
dong nudc ngoai.

Mot trong nhitng nguyén nhan co ban dan dén thuc trang dé
12 do nhan lyc du lich ctia chiing ta hién nay virta thiéu vé sb lugng
lai vira yéu vé chuyén mon, nghiép vy, do d6 dan dén chét lugng
phuc vu du lich ctia nudc ta con thap. Dé tao ra san pham du lich cé
stic canh tranh cao thi chat lugng ctia ngudén nhan lyc du lich déng
vai trd hét stic quan trong. Chi c6 chién lugc phét trién ngudn nhan
luc dugc quan tam ding muc va hgp Iy méi duy tri dugc thuong
hiéu va chat lugng phuc vu trong bbi canh hoi nhap quéc té. Pac
biét trong bdi canh thda thuan tiéu chuan ky ning nghé Du lich
cho phép dich chuyén lao dong trong nganh Du lich thudc khéi
ASEAN. Mot nguoi lao dong tai Viéet Nam c6 thé 1am viéc tai cac
nudc thanh vién ASEAN, trong khi d6, Viét Nam ciing c6 thé thu
hat cac lao dong c6 trinh do dé déap tng dugc cac vi tri doi hoi trinh
do cao dang bi thiéu hut nhan lyc.

Két qua khao sat tai cac co s¢ dao tao Du lich hién nay ¢ nudc
ta cho thAy mot s6 van dé can quan tam:
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— Chuong trinh dao tao ctia ching ta chua théng nhéat, ma
nganh dao tao chua cap nhat, chua thuc sy dap tng nhu cau cltia Xa
hoi. Chua ap dung triét dé céc tiéu chuan ky nang nghé trong viéc
xay dung chuong trinh dao tao. Hién nay, chuong trinh dao tao Du
lich & cac cAp do déu thiéu tinh dong nhét, déc biét d6i véi cac co s
khong dao tao chuyén nganh Du lich ma chi tham gia dao tao 1 hodc
2 chuyén nganh ching ta can thong nhat dudi su quan 1y ctia Bo cht
quan— Bo Vin héa, Thé thao va Du lich, cdc co s& md ma nganh dao
tao can tham khdo y kién ctia B6 chti quan va cé su théng nhét giira
Bd Vian héa, Thé thao va Du lich, Bé Gido duc va Pao tao va Bo Lao
dong, Thuong binh va Xa hoéi tranh truong hgp md ma nganh dao
tao du lich tran lan khong c6 su quan ly ctia co quan nha nudc, viéc
md ma nganh dao tao Du lich phai ddm bao cac yéu cau tdi thiéu
nhu: Co sé vat chat phuc vu cho giang day va hoc tap, luc lugng
gidng vién ding nganh nghé, c6 trinh do cao ca vé ly thuyét va thuc
hanh, chuong trinh giang day phai phit hgp,... Van dé ty chu cta cac
truong ciing can phai c6 tiéu chuan cu thé tham chiéu.

— Chét lugng ctia doi ngti gidng vién con thap, chua dép tng
duge yéu cau tiéu chuan giang vién, phan 16n sb lugng gido vién,
giang vién ¢ cac truong c6 dao tao vé du lich dugc dao tao tir cac
nganh khac. Co ban la tir cac khéi nganh van héa, xa hdi hodc quan
tri kinh doanh. Viéc giang day vé du lich cha yéu dua vao von kién
thitc tu hoc, téng hop tir nhiéu nguon, tir nhiéu kinh nghiém ctia cac
thay, co. Trong diéu kién hdi nhap hién nay, ngoai yéu td tich hgp tiéu
chudn trong nudc va quéc té ddi véi chuyén mon nghiép vu trong
khuon khé chuong trinh cho phép thi kha nang st dung thanh thao
ngoai ngll va cong nghé thong tin dé nang tam trong cong tac gidng
day la yéu cau bat budc ddi véi gidng vien. Tuy da cé nhitng cai thién
dang ké véi cac chuong trinh dao tao bo sung, song dé dat chuan khu
vuc va qudc té thi day van 1a mot trong nhitng diém yéu déi véi doi
ngi giang vién Du lich, dac biét 1a vé ngoai ngtr. Giang vién day thuc
hanh phai la nhitng ngudi c6 tay nghé cao, c¢6 uy tin trong linh vuc
ho gidng day va phai c6 trinh do su pham gioi, yéu nghé va toan tim
toan y cho su nghiép dao tao thé hé tré, hoc sinh, sinh vién khong chi
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dugc trau doi kién thitc nghé nghiép ma con duoc gido duc vé tinh
yéu nghé nghiép va dao dic nghé nghiép.

— Co s& vat chat phuc vu cho gidng day va hoc tap Du lich con
thiéu thon, c6 nhiéu co s& dao tao & tinh trang nghéo nan vé co s&
vat cht va trang bi k§ thuat ma van duy tri giang day. Day chinh la
nguyén nhan ctia chat lugng gidng day thip, khong dap tng yéu
cau, chay theo s6 lugng, dao tao khong vi quyén lgi ctia ngudi hoc.

— Luc lugng lanh dao, quan 1y & cac co sd dao tao Du lich can
dugc b6 sung vé nang luc chuyén moén, phuong phap quan 1y, su
tim toi sang tao hoc hoi va 4p dung nhitng kinh nghiém hay ctia cac
co s& dao tao tién tién trong va ngoai nudc cho co s& dao tao ctia
minh, phan 16n con y lai vao co quan cht quan, may méc trong tu
duy. C6 nhitng co s bé nhiém lanh dao chua du tiéu chuan tao ra
hiéu qua thap trong cong tac quan ly.

— Phan 16n cac co s& dao tao chua dua ra dugce tiéu chudn caa
dau ra (chét lugng sinh vién t6t nghiép) can phai c6 su cam két véi
xa hoi: Sinh vién, hoc sinh sau khéa hoc tot nghiép ra truong sé
dadm nhan dugc nhitng cong viéc gi dén mic d chat lugng nhu thé
nao? Khi cac co s& dao tao chua c6 su cam két nghia 1a chua khang
dinh dugc thuong hiéu cho minh.

— Phuong phép giang day tai nhiéu trudng Du lich con nang vé
Iy thuyét, coi nhe hay 14n tranh thuc hanh trong khi viéc dao tao nghé
Du lich can uu tién cho thuc hanh & tylé cao. Day la diu hiéu caa chat
lugng gidng vién yéu va co s& vat chat phuc vu giang day khong dam
bao, hoc sinh, sinh vién khong dugc thyuc hanh nghé nghiép dan dén
khi ra truong cac doanh nghiép phai dao tao lai sau khi nhan nguoi
vao lam, va nhu vay tAm bang chua phai la chia khéa vao doi cho cac
em. Nghich Iy thuong dugc chia sé khi dé cap t6i viéc dao tao du lich
1a khi dao tao thi doi hoi phai c6 thyc hanh, nhung khi di kién tap va
thuc tap tai cac co sd thi sinh vién khé c6 thé tiép can dugc véi cong
viéc thuc té boi nhiéu quy dinh rang budc dan téi tinh trang sudt thoi
gian thuc sinh vién van khong c6 kha nang tiép can véi thuc té nghé
nghiép va tich lay dugc kinh nghiém cho ban than.
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Trach nhiém nay thudc veé co s& dao tao. Su mat can béng trong
dao tao gitra ly thuyét va thuc hanh & cac bac hoc ciing can dugc quan
tam thich dang. O hai bac hoc nay, viéc dao tao theo truyén théng
trén giang duong it dugc gan véi thyuc hanh. Vi vay, méc dit ngdi trén
ghé nha truong 3 — 4 ndm nhung c6 khong it sinh vién khong c6 ky
nang xtt Iy cong viéc. Nhin chung, phan thic hanh van la mot trong
nhimng vin dé kho6 khan rat 16n déi véi viec giang day du lich & cac
bac hoc.... Hau hét cac y kién ctia doanh nghiép ciing nhu céc cd sd
dao tao trong cac chuong trinh hoi thdo chuyén nganh déu théng
nhét & hai van dé co ban: Dao tao Du lich hién nay dang & trong tinh
trang thién vé 1y thuyét ma thiéu thuc hanh; kha nang tiép can thuc
té va thich nghi véi méi truong lam viéc kém, giao tiép co ban trong
cong viec chua dat yéu cau dac biét 1a viéc st dung ngoai ng.

Dé dap ting yéu cau dao tao ngudn nhan luc Du lich chét lugng
cao, trién khai tét Nghi quyét s6 08 ctia Dang vé phat trién Du lich
thanh nganh kinh t& mdi nhon, cong tac dao tao ngudn nhan luc
Du lich cAn chti ¥ mot s6 diém sau:

— Co quan qudn 1y nha nudc can nhanh chéng théng nhét va
dua ra chuong trinh chung cho céc co s& dao tao véi tiéu chi bam
sat tiéu chudn ki nang nghé, ting cudng ty 1é thuc hanh, ngoai ngi
va tin hoc thi diém dao tao mot s6 nganh nghé bang tiéng Anh. Xay
dung khung chuong trinh dao tao tién tién, hiéu qua, dap tng nhu
cau xa hoi. Tang cudng hon nita viéc hgp tac qudc té trong dao tao.

— Xay dyng méi lién hé c6 trach nhiém gitta cac co s§ dao tao
va cac doanh nghiép du lich, trén co s& nhu cau cua viéc lam, don
dat hang tir cdc cdc doanh nghiép, cac co s& dao tao xdy dung chi
tiéu, tiéu chi dao tao hang nam. Cac doanh nghiép tao diéu kién cho
sinh vién thuc hanh tai co s& ctia minh, tir d6 trién khai viéc kiém
tra, tuyén dung nhan vién sau khéa hoc.

Doi ngii gidng vién Du lich can phai c6 ché do boi dudng nang
cao tay nghé, trinh do su pham, ky nang thuc hanh, giao tiép hoc
hoi cac co s& dao tao tién tién trong va ngoai nudc, 6 su trao ddi lua
chon luc lugng giang vién gitta cac co sd dao tao vdi nhau thong qua
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Hoi dong hiéu trudng.

— Héng nam can t6 chic Hoi thi tay nghé Du lich toan quéc,
tién t6i Hoi thi tay nghé Du lich ASEAN cho ngudn nhan lyc lao
dong Du lich ca nudc va cac giang vién cac co sd dao tao, bén canh
muc tiéu ton vinh ngudi lao dong nganh Du lich, tir Hoi thi c6 thé
tim ra nhiing tai nang, nhirng kinh nghiém quy gia trong dao tao
va stt dung ngudn nhan luc Du lich, lua chon bé sung cho doi ngi
gidng vién c6 tay nghé cao ctia cdc trudng dao tao Du lich.

— Tang cudng hoat dong ctia Hoi dong Hiéu trudng cac truong
dao tao Du lich véi tiéu chi bam sat thuc tién, trao d6i, lién két hd tro
14n nhau mot cach ¢6 trach nhiém gitra cac truong chuyén dao tao Du
lich va cac truong c6 tham gia dao tao Du lich, tham muu truc tiép
cho co quan quan ly nha nudc vé chinh sach ché d6 va cac giai phap
trudc mét va 1au dai cho su nghiép dao tao ngudn nhan luc du lich.

— Can thanh 14p t6 chttc qudc gia kiém dinh chat lugng va cip
chitng chi nghé cho lao dong nganh Du lich dé trén co s& d6 sap xép
dang vi tri cong viéc va moi ché @b cho ngudilao dong.

— T6 chtic danh gia ngoai theo tiéu chuan qubc té cho cac
Truong dao tao Du lich.

— Thanh lap cac trung tam bdi dudng tay nghé chat lugng cao
theo tiéu chuan quéc té tai cac viing mién dé kip thdi cung cap bd sung
nguodn nhan luc chét lugng cao dap tng nhu cau cho cac co s& du lich.

— Tang cudng trang thiét bi tin hoc trong cac co s¢ dao tao, xay
dung cac bai gidng bang cong nghé 4.0 cho tt ca cac chuyén nganh,
song song vdi viéc dao tao, bdi dudng nang cao trinh do st dung
cong nghé cao cho luc lugng giang vién.

Chi thi s6 8 ngay 23/02/2024 ctia Tht tuéng Chinh phti néu r6:

Dinh hudéng phat trién xuyén subt ctia Du lich Viét Nam
da dugc néu ro trong Nghi quyét sb 82/NQ-CP ngay 18 thang 5
nam 2023 cta Chinh phu la “San pham déc sic — Dich vu chuyén
nghiép — Thu tuc thuén tién, don gian — Gié ca canh tranh — Mo6i
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truong vé sinh, sang, xanh, sach dep, an toan — Diém den an toan,
van minh, than thién”.

Thai gian t6i, cac cAp, cic nganh, cac dia phuong va cac hiép
hoi nganh nghé, doanh nghiép trong linh vitc du lich cAn nghiém
tac thuc hién Nghi quyét s6 08—NQ/TW ctia B6 Chinh tri va cac
chi dao ctia Chinh phu, Thua tuéng Chinh phu dé thac ddy phat
trién Du lich Viét Nam mot cach toan dién, nhanh va bén ving voi
phuong cham “Lién két chit ché — Phéi hgp nhip nhang — Hop tac
sdu rong — Bao trium toan dién — Hiéu qua bén ving”.

Véi sy quan tam ctia Dang, Nha nudc va toan thé xa hoi, nganh
Du lich va dac biét véi cac co s¢ dao tao ngudn nhan luc du lich hon
bao gity hét can chuan bi cho minh day da moi diéu kién can thiét
v6i trach nhiém cao, budc vao mot giai doan mdi, giai doan dao
tao va cung cép cho xa hoi nguén nhan luc Du lich chat lugng cao,
chudn muc, gop phan quan trong vao su nghiép phat trién Du lich
sém trd thanh nganh kinh té mi nhon theo cht triuong ctia Dang.



“HIGH-QUALITY TOURISM HUMAN RESOURCE DEMAND IN THE
HOSPITALITY INDUSTRY ACCORDING TO CURRENT INTERNATIONAL
STANDARDS AND THE TRAINING MODEL AT B.H.M.S."

My name is Urs Eberhardt, I am a graduate of EHL, the world’s
leading Hospitality Business School, and with 30 years of solid
professional and academic experience in the hospitality industry,
particularly in hotel & hotel management school openings as well
as operations in the high-end leisure and city business market in
Switzerland, Singapore, Indonesia, Thailand, Cambodia, Mauritius
and Kyrgyzstan. Currently, I am the Director of Southeast Asia Strategic
Development at the Business Hotel Management School, a part of the
Benedict Education Group with over 95 years of history. With the topic
of the 2024 International Scientific Conference “Training and Utilizing
International Standard Human Resources in the Current Period,” 1
would like to contribute my perspectives through a lecture entitled
“ High-quality Tourism Human Resource Demand in the Hospitality
Industry According to Current International Standards and the
Training Model at BH.M.S.”

As you may already know, the hospitality industry, also known as
the tourism, restaurant, and hotel industry, is a pivotal sector in many
countries, accounting for 11% of the world’s GDP. Additionally, tourism
demand is continually increasing, especially after the COVID-19
pandemic. Looking into the future, job demand and necessary skills
by 2030 include those in the “Service, Tourism, Restaurant, and Hotel”
sectors. Therefore, the hospitality industry consistently offers potential
and career opportunities with attractive salaries for workers.

However, several core issues need addressing, notably the crucial

matter of high-quality human resources. This is considered a vital
link in driving the industry’s current development. Despite being an
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up-and-coming industry, it faces a significant shortage of highly skilled
human resources. Below are some challenges impacting the quality of
human resources in the industry on a global scale:

Firstly, there is a lack of practical specialized skills in some
developing countries, such as Vietham, Cambodia, the Philippines,
etc. One of the challenges the tourism industry faces is a shortage of
high-quality human resources trained extensively and systematically. In
some developing countries, many students, after being trained, can only
perform well in positions such as receptionists, housekeeping staff, etc.,
but lack management and leadership skills. Some schools focus heavily
on theory without emphasizing practical courses, especially mandatory
internships. Forindustrieslike tourism, restaurants,and hotels thatrequire
high levels of work experience, practical skills, especially communication
skills with customers and sharp problem-solving abilities, are crucial.
Therefore, if the focus is solely on theory, students lack exposure to real-
world scenarios and may face difficulties when entering the workforce.
This leads to a situation where human resources are abundant, but they
do not meet the criteria to become talented 